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Annex B 
 
DISCIPLINARY policy and procedure 

 

1. Purpose 
 

To guide and manage the process of dealing with members that do not comply with IOP(SA) constitution and 

code of conduct. 

2. Scope     

All IOP(SA) membership categories. 

3. Policy Statement 

Any breach in the Constitution shall be referred to the Practice Committee at a National level which is made 
of individuals from the National office bearers, past presidents, and members co-opted by the President. 

4. Principles 

1. All members shall make themselves conversant with and shall be bound by; the Constitution, rules, 
by-laws, regulations, code of ethics, instructions or directives of IOP(SA) and the National Executive 
Committee, and for the purpose of disciplinary action members shall be deemed to be conversant 
therewith. 

2. A member may be suspended, fined or expelled as may be determined by the National or Regional 
National Executive Committee based on the recommendations of the Practice Committee if the 
member infringes any of the terms of this Constitution, rules, by-laws, regulations, code of ethics, 
instructions, directives or acts in a manner which is detrimental to the interests of IOP(SA).  

3. The member may have the right of appeal against suspension, fine or expulsion.  Notice of any such 
appeal shall be given to the National or Regional Office in writing within fourteen (14) days after the 
date on which the decision of the National or Regional National Executive Committee was initially 
communicated to the member concerned.  The member shall have the right to present his appeal 
personally. 

4. No member may be suspended, fined or expelled unless he has been afforded an opportunity to state 
his case personally at a meeting of the Practice Committee, of which he has received not less than ten 
(10) days’ notice in writing from the National or Regional Office or his duly nominated representative.  
The matter with which the member is charged shall be set out in such notice. 

5. A member shall be entitled to call witnesses in support of his case when attending a meeting of the 
Practice Committee. 

6. Any decision taken by the Practice Committee in terms of this clause shall, whether an appeal has been 
lodged or not, be subject to ratification within three (3) months by the National or Regional Executive 
Committee. 

7. Upon expulsion of a member, all moneys due to the Association by such member shall become payable.  
If payment thereof is not made within fourteen (14) days the Association may take such steps as it 
deems necessary to secure a settlement. 
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8. Should the member duly summoned fail to appear, the Practice Committee may determine the matter 
in absent of the member. 

9. A member shall be obliged, forthwith, to satisfy any fine imposed, and IOP(SA) shall have the right to 
institute legal proceedings for the enforcement or recovery of all or any fines imposed on any member. 

10. Should a member be suspended, the terms and conditions of the suspension must be clearly stated and 
the member must give written acknowledgement thereof. If the member does not respond positively 
further disciplinary action must be taken. 

11. Any technical breach of the observance of the rules and procedure hereby laid down shall not invalidate 
any act unless substantial prejudice be suffered by the member affected thereby, and no member shall 
have any claim against IOP(SA) or any of its employees, or a member thereof, for any act performed in 
good faith.  

12. IOP(SA) reserves its right to notify and publish to all members, and other persons, the reasons and 
terms of suspension or expulsion. 

13. In the event of the suspension or expulsion of any member, such member shall have no claim against 
IOP(SA), or any of its members.   

14. A suspended member shall not be entitled to any benefits of membership but shall be answerable for all 
the obligations of membership.  A member may not be suspended for longer than twelve (12) months. 

15. Any member summoned in writing and wilfully failing or refusing to attend any meeting of the Practice 
Committee or National or Regional Executive Committee, may, for such failure or refusal, forthwith be 
fined or removed, upon such terms as the National or Regional Executive Committee may determine. 

 
Procedures 

 
1. A breach in the Constitution by any member must be referred to the Practice Committee in writing through 

the executive director. 
2. Notice must be given to member stating the breach of constitution that has occurred. 
3. The Executive Director shall carry out an investigation to determine the facts and mitigating circumstances 

within 14 days of receiving the written breach. 
4. Based on findings and seriousness of breach member will be given notice to state their case at a meeting of 

the Practise committee. 
5. These findings and if required members defence will be discussed by the Practise committee to review and 

make a ruling. 
6. The Practise committee ruling will require ratification within 3 months by the National executive committee 

members and Regional committee.  
7. Once the ruling has been ratified a notice of ruling and disciplinary action will be sent to the member by 

registered post and by email. 
8. Once a member has been suspended or expelled they are to be removed from the membership database 

and included onto a blacklist which will be communicated to all members and regions subject to the appeal 
process. 

9. If there is any fees outstanding or fines by member, a letter of outstanding money must be sent to member 
and debt process must be followed. 

10. If the member appeals the ruling the member must in writing state reasons for appeal and offer additional 
evidence to support their case. 

11. Appeal must be heard by Practise committee and independent party at member’s cost. 
12. Ruling on appeal will be send to member in writing by registered post and email. 
13. If the appeal ruling is consistent with first ruling, then process of disciplinary action will be followed. 

 
MEMBERS CODE OF CONDUCT AGREEMENT 
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A member shall at all times 
 
1. Promote plumber training and the uplifting of plumbing skills as well as Continuous Professional 

Development required to maintain the dignity and reputation of the trade of plumbing. 
2. Promote the importance of maintaining the standards and quality of plumbing products and plumbing 

installation work, as prescribed by the SABS through the National Building Regulations, Local Authority 
Byelaws and compulsory standards for plumbing and all laws and regulations that govern the trade of 
plumbing. 

3. Conduct themselves and their businesses in a manner which shall be seen by those they serve as being 
honourable, transparent and fair, especially with regard to such guarantees or warranties on product, or 
backup service that they offer. 

4. Apply the basic principles of free enterprise within the operation criteria of one’s own business, whilst at the 
same time respecting the operating criteria of other disciplines making up the plumbing industry. 

 Members shall appreciate that in order for a member to expand or move into another discipline, he would 
have to register a separate entity, and understand that they will be required to comply with all the entry 
levels of that part of the plumbing industry into which they intend moving. 

5. Only install and supply SANS or similar approved products in terms of the laws and regulations, or in the 
absence of a SANS specification in this regard, the product shall at least comply with the general minimum 
requirements of the mandatory standards. 
Proof of compliance will be either the SABS mark certificate with schedule of components or a current 
JASWIC certificate and listing. 

6. Voluntarily register with IOP(SA) on an annual basis and pay annual fees in accordance with the membership 
category in which he is registered, as approved by the National Executive Committee of IOP(SA). 

7. Safeguard the public interest at all times concerning health and safety by promoting to consumers that one 
should only use SABS approved products, and that they are required to be installed by a qualified plumber in 
accordance with the mandatory standards, regulations and laws. 

8. Observe that in promoting plumbing products or member’s installation services through the media, that all 
such advertisements be an honest interpretation of that product, or service, according to the guidelines laid 
down by the advertising standards authority. 

9. Be available at all times to attend a disciplinary hearing of IOP(SA), in the event of a complaint being lodged 
against a member’s product, or installation service, or irregular business practice. 

10. The National Executive Committee has the authority to suspend, or cancel the membership of those 
members who infringe the IOP(SA) Code of Conduct. 
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